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Topic: Panel Discussion — Rules, Governance and Compliance While Dealing with LPO Service Providers

e Identifying and resolving the legal, compliance and operational risks involved in setting up LPO solutions

e Service level agreements with LPO service providers - type, consequences and factors involved

e Evaluating the risk of client loss, leakage or mishandling in the event of a dispute between the client and
the LPO service provider

Speaker:

-
3

David Whitney, Paul O'Hare,

Relationship Manager, Commercial Technology Partner,
Solicitors Regulation Authority Kemp Little LLP &

Moderator:

Manu Kanwar,
Legal Director,
Yahoo!



