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CONNECTING BUYERS AND VENDORS

e  Rules, Governance and Compliances while dealing with LPO Vendors - International Law Perspective

e Breaking the ice - What does it take to convince US law firms/corporations to be agreeable to take offshore
assistance - A marketing perspective; methods of approaching the law firms with an offshoring solution
e Measuring the return on investment in LPO partnership — buyers’ perspective

e Maintaining client relationship and sustaining quality; a balancing game .... An Operations Perspective
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