
   

 

 

Topic: Presentation - Is the Performance or Quality of the Outsourced Service on a Par with the Expected Standards 

of Management and Consumers 

 Whether the Legal Services Act raises the spectrum of possible external investment by LPO companies into 

UK law firms. Could this ever happen in the US? 

 GC’s apprehensions when taking an offshoring decision; what prevents GC from taking into consideration 

medium-sized LPOs 

 The new "Normal" for law firms and corporations - What this means for legal services providers. Rethinking 

how legal work is undertaken and unbundling of legal processes; Rebalancing legal department skills; 

Redistribution of the legal services provider portfolio 

 What Offshore Document Review Operations should know about US e-Discovery and European Union Data 

Protection 

Speakers: 

                    

Akhil Prasad    Nigel Kissack    Dr. Sanjeev Gemawat 

Director and Head-Legal,   Head     VP – Legal & Secretarial 

Fidelity International – India  Pinsent Masons' Dispute Resolution  DLF Rentco Group   

and Litigation team   DLF Holdings 

  

    

Moderator: 

 

 
 

Ganesh Natarajan 

President & CEO 

Mindcrest 


