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Topic: Implementation of the UK’s Legal Services Act of 2007 Fair or Foul — Legal Process Outsourcing (LPO)
Buyer and Vendor perspective

e Analyzing number of trends impacting the U.K. legal profession

e Are we ready to embrace Legal Services Act? Will the Act prove to be a catalyst for change or will firms
naturally need to adapt?

e Insolubly Ambiguous or Incapable of adoption - The Legal Services Act raises the spectrum of possible
external investment by LPO companies into UK law firms. Could this ever happen in the US?

e Consumers, lawyers and LPOs; meeting consumer needs

e  Examining and addressing very important regulatory and ethical issues

e  Will law firms be bound to find ways to source legal work economically? Will the words “outsourcing” or
“offshoring” create some magic? Will technology enable the legal projects to be “unbundled?

e  Accessing funding following Alternative Business Structure: Can Legal Service Providers (LPOs) invest
money in UK law firms?
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