q Global Outsourcing CONNECTING BUYERS AND VENDORS

Association of Lawyers

Topic: Panel Discussion — Expanding the Legal Support Services Beyond Boundaries - Dawn of the LPO

e Scope of LPO operations in countries like India, South Africa, Ireland and others

e A perspective from U.K. private practice - an overview of the attitudes of English law firms and the
prevailing scenario; Is it just for the biggest firms? Experience to date and a forecast for the future of LPO
in the U.K.

e Selection of right service provider — What GCs look for
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