
   

 

 

Topic: Presentation – Building and Maintaining Client Relationships – LPO Perspective 

 Cost-effective exercise which contributes to productivity and efficiency 

 Vendors' commitments to maintaining confidentiality of information 

 Manpower – specialized workforce arrangements 

 Quality of services in preferred turnaround time 

Speakers: 

       

Kunoor Chopra,     Shelly Dalrymple 

Senior V P, Global Legal Services,   Senior V P, Global Litigation Support, 

UnitedLex Corporation   UnitedLex Corporation   
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Jim Boeckman,  

President, 

Right Tasking Consulting 


