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CONNECTING BUYERS AND VENDORS

Topic: Presentation — Boundary Less Offshoring — Key Points to Secure Yourself

e Insurance as a facilitator - a primer on effective Technology Errors & Omissions/Professional Indemnity

insurance as a protection tool in outsourcing relationships

e Role of Northern Ireland in LPO industry - as emerging LPO business destination

e Legal and risk management techniques to drive risk out of the Outsourcing arrangement
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