q Global Outsourcing CONNECTING BUYERS AND VENDORS

Association of Lawyers

Topic: Analyzing Global LPO Destinations - India, South Africa, the Philippines, Argentina, Costa Rica, Mauritius,
Kenya, Mexico, Brazil and others --Trends, Partnerships, Challenges and Future Prospects

e Boundary-less offshoring: Are we ready to think beyond brand INDIA!

e Analyzing the LPO service destinations such as India, South Africa, the Philippines, Argentina, Costa Rica,
Mauritius, Kenya, Mexico, Brazil and others for business and ethics reasons

e  Evaluating if the LPO industry has the depth of domain expertise and technological know-how to enter
into full-scale partnering to provide integrated, efficient and ethical solutions for the client

e Gauging the security aspects

e Assessing the LPO's role in the current business needs of multinational corporate departments and global
law firms
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Vikramaditya S. Khanna
Director of the Directors' College for Global Business & Law,
Michigan Law (US)
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Founder Director
Global Outsourcing Association of Lawyers (US)



