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Information Technology Requirements of a Successful Legal Offshoring Set Up; Cloud changes everything in the
"Second Decade" of Outsourcing & Shared Services

e Offshoring Issues: Relative advantages of outsourcing e-discovery

e Requirements for ethical protection and production of e-records

e Best practices of e-discovery and increased control over the e-discovery process

e Training LPO staff on e-disclosure to leverage the accessible talent pool

e Indentifying the pros and cons of outsourcing an e-disclosure process before entering into legal
proceedings

e Disclosure obligations: Preservation, retrieval and organization of the documents and data to facilitate
reviews for disclosure and investigatory purposes

e Learning, what offshore document review operations should know about US e-discovery and European
Union data protection regulations

e Avoiding the potential pitfalls - especially regarding your firm's reputation for ethical business practices--
in litigation where work has been outsourced

e Role of Cloud Computing in LPO industry

e |s Cloud re-defining delivery and expectations in Outsourcing and Shared Services?

e |s Cloud driving a new opportunity for collaboration and hybrid service delivery in IT sourcing?
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